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Tirana, 12 October, 2020
SERVICE CONTRACT NOTICE  
1. Contract title: “Communication Expert/s”

2. Location: Albania
3. Procedure: Simplified procedure

4. Financing: Financed by the United Nations Peacebuilding Fund (UNPBF) and United Nations Population Fund (UNFPA)
5. Contracting authority:  Regional Youth Cooperation Office (RYCO)


CONTRACT SPECIFICATION
6. Nature of contract:  Global price.
7. Contract description:  The communication expert/s will be engaged to support RYCO in developing its Communication Strategy and Plan, based on RYCO Strategic Plan 2019-2021 and its strategic objectives, current projects and other needs of RYCO. (Detailed description provided in the Terms of Reference).
8. Number and titles of lots:  Sole lot.
9. Maximum budget:  16 000 EUR gross.

CONDITIONS OF PARTICIPATION
10. Eligibility:  Participation in tendering is open on equal terms to all entities, natural and legal persons.  
11. Number of tenders:  No more than one tender can be submitted by a natural or legal person.  In the event that a natural or legal person submits more than one tender, all tenders in which that person has participated will be excluded.
12. Grounds for exclusion: As part of the tender, tenderers must submit a signed declaration, included in the tender submission form, to the effect that they are not in any of the exclusion situations.  
13. Sub-contracting:  Subcontracting is not allowed.

PROVISIONAL TIMETABLE
16. Provisional commencement date of the contract: Beginning of November.
17. Implementation period of the tasks: 40 days - Beginning of November – 28 February 2021 organized as per the indicative workdays distribution, delivery dates and timeline set in the Terms of Reference part D of the tender dossier. 
Note: Due to the ongoing health emergency situation regarding COVID 19 the above given commencement date as well as implementation period are also closely dependant on the latter.

SELECTION AND AWARD CRITERIA
18. 
Selection criteria: The following selection criteria will be applied to the tenderers.  
1. Qualification and professional experience of the tenderers.

The objective of this criterion is to examine whether or not the tenderer:

· Has a professional profile and sufficient experience, appropriate to this contract as per the Terms of Reference requirements: “Expert(s) profile Section” listed as follows:
 The expert(s) should fulfill the following requirements: 

· Advanced university degree in communication, marketing or related field;

· At least 10 years of experience and a proven track record in strategic communications planning, development, and advertising;

· Extensive consulting experience on designing, producing publishing and disseminating communication products;

· Relevant experience and background in working for governments and/or international organizations, especially in the field of strategic communications;

· Skilled in identifying communication challenges, opportunities and risks, and communicating broad and compelling organizational direction;

· Ability to work with and review data, presenting findings in a user friendly, clear and appropriate manner;

· Excellent oral and written proficiency in English required. Knowledge of other official languages of the Western Balkan region would be preferable;

· Ability to work in a multicultural environment and to display cultural, gender, nationality and religion sensitivity, and adaptability;

· Previous experience in and understanding of the Western Balkans region (political, economic, youth, public opinion, CSOs).

2. Financial offer 

· The objective of this criterion is to examine if the financial offer submitted by the technically qualified tenderers for the implementation of this contract aligns with the quality of the tender and is within the upper limit of budget available for this contract.
19.  Award criteria: Best price-quality ratio.

TENDERING
20. 
Deadline for receipt of tenders:  27.10.2020, 17h00.
21. Tender format and details to be provided: Tenders must be submitted using the standard tender form provided in this tender dossier. To prepare their tender, Tenderers must strictly follow all the instructions indicated at “Instructions to Tender” part of this tender dossier. 
22. How tenders may be submitted:  Tenders must be submitted in English exclusively to the contracting authority: Regional Youth Cooperation Office (RYCO) and be sent to the following email address:

procurement@rycowb.org 
· Tenders submitted by any other means will not be considered.
· By submitting a tender tenderers accept to receive notification of the outcome of the procedure by electronic means.
23.
Alteration or withdrawal of tenders:  Tenderers may alter or withdraw their tenders by e mail notification referring to the above given email address prior to the deadline for submission of tenders. No tender may be altered after this deadline.
24. 
Operational language:  All communications for this tender procedure and contract must be in English.  
20.  Legal basis:  

                            - Rules for procurement as stipulated in Grant Agreement



          - Statute of the Regional Youth Cooperation Office            
   Head of Contracting Authority

 Djuro Blanusa

 Secretary General
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