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Tirana, 9th October, 2020
SERVICE CONTRACT NOTICE  
1. Contract title: “Design and creation of the RYCO digital youth platform”

2. Location: Albania
3. Title of the project: A better Region starts with Youth
4. Procedure: Simplified procedure

5. Contracting authority:  Regional Youth Cooperation Office (RYCO)

CONTRACT SPECIFICATION
6. Nature of contract: Global price
7.  Contract description: A Specialized service provider which is experienced in developing web applications and/or web based platforms. will be engaged to develop and build RYCO digital youth platform. The platform’s main functions will be to promote the spirit of reconciliation and cooperation between the youth in the region through youth exchange programs; showcasing and disseminating RYCO’s activities and advocacy promote interaction and collaboration among key users of the site, promoting the work to stakeholders. (Detailed description as per TOR).
8. Number and titles of lots:  Sole lot.
9. Maximum budget: 36.000 EUR (VAT Included)

CONDITIONS OF PARTICIPATION
10. Eligibility:  Participation in this tender procedure is open on equal terms to all legal entities that are duly registered and perform this type of activity any of the six Western Balkan Contracting Parties: Albania, Bosnia and Herzegovina, Kosovo*, Montenegro, Serbia and North Macedonia.
11. Number of tenders:  No more than one tender can be submitted by a legal entity.  In the event that a legal entity submits more than one tender, all tenders in which that entity has participated will be excluded.
12. Grounds for exclusion: As part of the tender, tenderers must submit a signed declaration, included in the tender submission form, to the effect that they are not in any of the exclusion situations.  
13. Sub-contracting:  Subcontracting is not allowed.

PROVISIONAL TIMETABLE
16. Provisional commencement date of the contract: Within November 2020. 
17. Implementation period of the tasks: November 2020 – 31/12/2020. RYCO digital youth platform is planned to be launched before December 31st 2020.

SELECTION AND AWARD CRITERIA
18. 
Selection criteria: The following selection criteria will be applied to the tenderers.  
1. Organization and methodology:

The objective of this criterion is to examine whether or not:
· The methodology and working plan drawn up and submitted by the tenderer as part of his tender is suitable and efficient for the implementation of this contract.
· The service provider must provide the methodology to be used for developing the web platform, the details for each stage, together with a preliminary working plan and milestones of completion of task. A wireframe (Layout Design) is needed to be developed in order to demonstrate the design and functionalities of the platform.
2. Qualification and professional experience of the tenderers.

The objective of this criterion is to examine whether or not the tenderer:

· Has a professional qualification appropriate to this contract as per TOR qualification requirements: Section 5 “Profile of providers”, point 1 - 4. 

“- Service provider must be a legal entity registered in the WB6 region, offering the services as per Terms of reference;

· Service provider must have adequate capacities with prior rich experience in the field; 
· Excellent knowledge on website security, website hosting services and development of website applications; 
· Demonstrated abilities to create and design visual and digital content that is clear, concise and able to convey and present products in an engaging manner for varied audiences”;

· Has sufficient specific expertise and experience suitable to this contract. as per TOR expertise and experience requirements: Section 5 “Profile of providers”, point 5-9 and “Human Resource Capacities”. 
· Work experience and demonstrated abilities to create content for a variety of audiences on internet (provide links to previous work/portfolios as examples);
· Work experience in creation of visual identity and branding of web platforms;
· Proven experience in creation of E-tools; 
· The selected service provider must provide a track record of at least four (4) years of work expertise on developing web applications. 
· At least three (3) assignments/ services conducted within the previous 3 years’ period;
· Human Resource Capacities: 

In order to implement this assignment, the service provider should be composed of at least three members of the team, with the following profiles: 

· Key personnel 1: Project Manager 

· At least 3 years of experience in the field of web project management. Bachelor Degree Academic Level is considered an asset. 

· Fluency in English language, both spoken and written.

· Managing at least one project in the last two years that includes web content management systems and large, complex web platforms.  

· Key personnel 2: Programmer

· At least 5 years of experience in the field of Computer Sciences and Programming of Web platforms. 

· Fluency in English language, both spoken and written.

· Key personnel 3: User Interface (UI) and User Experience (UX) designer
· At least 3 years of experience in the field of Graphic Design and User Experience. 

· At least two projects realized in production of web graphic design.

· Fluency in English language, both spoken and written.

3. Financial offer 

· The objective of this criterion is examine if the financial offer submitted by the tenderers for the implementation of this contract aligns with the quality of the tender and is within the upper limit of budget available for this contract.
19.  Award criteria: Best price-quality ratio.

TENDERING
20. 
Deadline for receipt of tenders:  24nd October 2020, 17h00
21. Tender format and details to be provided: Tenders must be submitted using the standard tender form provided in this tender dossier. To prepare their tender, Tenderers must strictly follow all the instructions indicated at “Instructions to Tender” part of this tender dossier. 
22. How tenders may be submitted:  Tenders must be submitted in English exclusively to the contracting authority: Regional Youth Cooperation Office (RYCO), Title Subject: Provision of services” Design and creation of the RYCO digital youth platform” to be sent to the following email address:
ligjore@net-sfs.al  
· Tenders submitted by any other means will not be considered.
· By submitting a tender tenderers accept to receive notification of the outcome of the procedure by electronic means.
23.
Alteration or withdrawal of tenders:  Tenderers may alter or withdraw their tenders by e mail notification referring to the above given email address prior to the deadline for submission of tenders. No tender may be altered after this deadline.
24. 
Operational language:  All communications for this tender procedure and contract must be in English.  
25.  Legal basis:  

                            - Rules for procurement as stipulated in Grant Agreement signed with the Federal Republic of Germany 


          - Statute of the Regional Youth Cooperation Office            
   Head of Contracting Authority

 Djuro Blanusa

 Secretary General

*This designation is without prejudice to positions on status, and is in line with UNSCR 1244/1999 and the ICJ Opinion on the Kosovo declaration of independence

Regional Youth Cooperation Office – RYCO 

A: Rruga Skënderbej 8/2/2, Tirana 1000, Albania │ E: office@rycowb.org │ T: +355 4 56 200 24 │ W: www.rycowb.org
Page
 4 of 5

